
portion and send with your check.

out these other FREE ways to pay and save a stamp.
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Understanding your electric bill

Information on side 2 of your bill:

2. Cost to Generate – This is the cost of wholesale power that
MVEC purchased from Generation Facilities to power your home in

– This represents MVEC’s local costs to get the
electricity to your home, such as poles, wires, substations, man-
power and other operating expenses.
4. Account Details - If applicable: security light fee, Operation
RoundUp donations, and other optional and miscellaneous
charges.
5. Current Charges - This is a breakdown of your wholesale power
cost, MVEC delivery costs and account detail items.
6. Billing Definitons: Explanations of various line items on your
electric bill.
7. Important Messages - Read important messages about prod-
ucts, services, promotional offers, notices and events.
8. Free Payment Options- Instead of mailing your payment, check
out these other FREE ways to pay and save a stamp.
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Information on Side 1 of your Bill:

1. Metering Details
– Your meter number(s), meter type, service

dates, days in billing cycle and meter readings.

Information on side 2 of your bill:
Information on Side 2 of your bill: Information on side 1 of your bill:– Your meter number(s), meter type, service

How to Read your NUConnect Bill

Total Amount Due:
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The total amount due (or budget amount due), 
along with the due date, is printed in the circle.

Message Center:
Stay up to date with the latest information
from NUConnect. This section will be updated 
regularly with available programs, upcoming 
events, useful tips, and more!

Billing Summary:
All account activity since your prior billing, 
including any payments received or outstanding 
balances, are listed in the Billing Summary. The 
Service Summary provides a breakdown of 
charges for each service during the current billing 
period.

Payment Stub:
Reflects your total amount due and due date. 
If you are mailing in your payment, please 
detach this stub and enclose with your payment.

Current Monthly Charges:
Charges that make up the amount due for the 
specified service are broken down to provide 
more detail.

Payment Options and Contact Information:
NUConnect offers convenient ways to pay 
your bill. Download the SmartHub app and enroll 
in autopay and paperless billing.
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