How to Read your NUConnect Bill
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All account activity since your prior billing, GO GREEN!
including any payments received or outstanding ENROLL IN
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balances, are listed in the Billing Summary. The
Service Summary provides a breakdown of
charges for each service during the current billing
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Reflects your total amount due and due date. We Accept:
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Service Location: 123 SMITH STREET il (T
Internet Service KIOSK
DATA/INTERNET
Monthly Charges
BASIC (Residential Internet) - 500 Mbps $44.95
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.. — Information on Side 2 of your bill:
Total Current Charges: 123 SMITH STREET $44.95 -

Current Monthly Charges:

Charges that make up the amount due for the
specified service are broken down to provide
more detail.

@ Payment Options and Contact Information:
NUConnect offers convenient ways to pay
your bill. Download the SmartHub app and enroll
in autopay and paperless billing.

Now offring cash bikpay service af paricipating retad sores. The
. = = E3% bul:coeb can be scanned at the register. allowing you o make your
= onivly payment. There s a $1.50 comversence fes to use fis sevice
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To find a locasion near you, vish 0

Phone 423-532-3555 (option 1) o
email techsupport@nuconnect. com
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Customer Service/Sales detaied e-receipt at arne
423-532-3555 (option 3) The majority of partici :‘pnln%obcainﬂs will acospt cash payments up to a
maximum amount
Website
o uconact ien voumceneas. QP CYS
FAMILY D Walgreens
Other Ways to Pay Your Bill
Online Phone In-Person Mobile App
Pay your bill at Call 855-838-3560 Visit our website Downioad the SmartHub
o newportutiites com for pay by phone for drive-firough 2p on the Agp Store or
and affice kocations Google Py Store
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